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Annual Report 2003 : Provincial Waterworks Authority
A Public Water utility in the heart of the Thai people

PWA Chairman Message

2 003 was the year that we, PWA, should be proud of since it marked the 25t anniversary of
our dedicated services in the sector of piped potable water supply for the interests of the state
and the well-being of Thai people residing in all urban areas of the country outside Bangkok, Nonthaburi,

and Samut Prakarn.

We have also seen significant changes in our business processes as well as organizational structure since
October 1, 2002, leading to more efficient operation of PWA. We have continued to adopt our service culture
which places our “customers” in high regard, by delegating more autonomy to the branch managers. We managed
to earn higher profit year-on-year and was able to achieve the government benchmark for the disbursement of

annual budget too.

| would like to take this opportunity to thank all the management and the staff of PWA for their devoted
effort to establish PWA as a respectable and reliable state enterprise for Thai people, and as chairman, | am very

proud of your success on this 25t anniversary occasion.
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