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Highlights of The Past 4 Years

mmuﬁlmuﬂ Lllﬂ uﬂquﬂiwmm (3181 1,662,863 1,745,762 1,853,467 1,967,292
No. of gonnec’rlons at year end
2. 1BuuNan @1 au.u.) 669 704 740 778
Water eroduced (million cu.m.)
3. 1Buutiuanane @u au.a) 639 674 71 750
Water qlis’rribu’red (million cu.m.)
4. YFunouhevdng @u aua) 434 474 515 550
Water sgld (million cu.m.)
5. Ysunanh o eluszuuang %) 31.95 29.61 27.52 26.60
Distribution loss (%)
6. 9ela @uum) 6,148 6.856 7.499 8,122
Total income (million Baht)
7. Anldane @uum) 3,787 3,929 4,062 4,677
Total expenses (million Baht)
8. EBITD/S\ 2,361 2,927 3,437 3,445
9. paniane 1,080 1,056 1,048 737
In’rerles’r paid and commitment charges
10, AL aN97IAN 1,775 1.934 2,112 2,328
@ Depreciation and amortization = —— @
1. finle v8 @anw @ 494) ©3) 277 380 B

Net profit (loss) (million Baht)
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13. au‘umwu (mumm Equity (million Baht) 20,584 22,539 25,489 28 039 --'r

15, 1nanenEas “san  @1ULIN)
Social welfare water (million Baht)

17. nsdszniAiunindszihaula i)
Waterworks with Drinkable-water-from-taps (no.)
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Annual Report 2003 : Provincial Waterworks Authority
A Public Water Utility in the Heart of the Thai People

s1Eams 2543/2000 2544/2001 2545/2002 2546/2003

408 lufinngtszifiu
no evaluation

19. Namiﬂi:Lﬁummﬁqwa'lwmgﬂﬁh 417 3.66
Customer Satisfaction Rating
(1 = AN, 5 = AN @udtunn  ania A
(1 = very poor, 5 = much better) better-much better  nomal-better better-much better

20. watsziiiulnaAnznssunisUsziiiung 413 419 4.48 4.60
597 mia Inensensanends
Performonce Evaluation by Finance Ministry
(1 = AUIN, 5 = ATULIN)
(1 = very poor, 5 = much better)

@UAU-PALLIN)  (AUAU-AALIIN)
better-much better better-much better

(AAU-AALLN)
better-much better

(AAU-AALLN)
better-much better

21. G‘huquwﬁfmqumuqﬂ%w (AL 6,709 6,292 6,139 5,990
Number of personnel .
22. 791 uszvInyAansraidin 1,000 98 40 3.6 3.3 2.9
Number of personnel per 1,000 connections
23, 37U nnulsvih 224 224 225 227
Number of waterworks
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Improvement and expansion of existing waterworks

Insunsusuuspiomsus:uimendonissuleu
Improvement of acquired local waterworks

Tasumisrie $vna:usuUsuUs:Usuun
Construction of new waterworks

Insvmsovrsueneundwiined
Expension of distribution networks

vudruidod
Water source development




