UsgmamsuszUrdiugiinm

o L L v @ o -: v = v & -
LI i‘UallﬂiuﬂﬂaL‘U'ﬁUﬂ'ﬁﬂﬂLﬁ@ﬂLW@‘UUUEy‘UiE)ﬂﬂi"a"NL{JUQﬂ"\]’N‘U'JﬂTn CRII20M)

TulAsanns PWA Call Center eobblo

v [ a « @ s vV o < =t @
memsusyidgiinig (nUn.) fimnudsvasdasSuainsyana Whsunisdndoniietulsyd

v

L
v

somsaugninetang (1ewweu) lulasanis PWA Call Center eoolo Insilsuazidundail

o ¢ dao o/

@.AMNUINIUGNAT

o.0 Wmthitliuimsdeyat1ies (Agent)

GRIGHI

v do a
NUMMIUNAYDU

Al UssmeadeUnsindndugs (a) duld Ty
a1 lawanuasUsynduius  nseann @IS
ABLRPDITINT MITANTVTNENTUYWE

dwamans Msdansnall

- nAYe / i deyvdive

- yABNAING ATEIUITEINFNIN UAINIBFNIN
Seudeuiinuayusounsu 1suaiiiu $nauuing
wazanunsovinnuduiiiled

- fivnuediunisdearsuaznisanseUssaiuaiuy
yaarlnisny dndeadulinsimuizaniunis
Raedpansruynamsiwimudnuazan  Call Center
et uaveransoas wernadiius Ay praseui

- fimundtheviaiiona fidlauazaszminifeaiu

1 1

nslusnsAfuignAuasUsTrTUrIusEUY Call

L A
o ala

Center 5IUV9SANINYINITIAUINNTNR

- fiadinngngonsual wagrinuwelunisinnisises
Foaou sawviaiiisnsunlulgywianiewin

- ivnwrlunisldreuiaumesiusunsumigg 819
MSWord MS.Excel Internet wazvinwelunisly

gunsninlilunsuimssyuu Call Center

- fimuwsadlunsufuRaeunani nun. fmun
- o v o "
- ansndeansnwidangy lalduedni

- ananaufiRnudungld

- %’UﬁaﬁmIFSauuasmau%umﬁa%’adL‘%‘auwmqrw'h
wazUsvvununsAnYianeaIu PWA Call Center
9}»}15)

- UszanuanunIasu - eiﬁayjaﬁ'aﬁam%’au nu nun.
R way nun.a

- tufinfeyaiiieiumsiuGesieassuei Teya
gnén addnisiuiiesdendou asluszuy Call
Center LLa:TUSLLnsmwmu‘ifauvaSu‘|

- iusnistenadansuazUfuAnududueg 1
WeadestumsviligFeaouiianalanisliuinng
993 PWA Call Center @oble

- U URnuBug aui nun. ueuwsny

-/ el




-y -

v 9 o 5
0. WIMINAUANGUATEUY (Supervisor)

ANENUR

v o

WU URAYBU

Aandl Uiy e Tuaen dmamans  nislesan

o <

Yif N1SMANN NISIANS

MUsETAUNUS Inelng

1

MFIANITNTHENTUYBE

AMANUARIWIZATNUN

- WY / N dyrilne

- YARNAING ATEIUITEINGNIN UAINIBANIN
Spufesilnnugyuseunsy orsuallduy $nau
U3 wazannsavhauuiulas

- fivinuesunisdeansuagnisinrouszaay
sewineyARa annTnaiemNEusIRiuYAAa
DU

- fhdinmevaensusi wagvinelunsdanisides
¥padeu samaiisnsudlutigmiawgwi
paonIuANINIATITRLazuA Ly mIsIunNTIU
FesFoaseusowmndlda

- Iinwrlumsldnouiunesiusungy 819
MS.Word MS.Excel Intemet wazinwzlunisly
gunsafiildlumsusnssyuu Call Center

- annsadsudiluysziiuingg ideadeiu
nslusmslaegnesinsa

- ﬁﬁ'ﬂuﬂaﬂiwmﬁmﬁaqa Suinlanazmszwin

| 1 %

NaNALLAY

v

& L v a = ]
WNEINUNITIAUTNTNAL Uge1BUNIU

v
o ala

szuU Call Center S2UMIHANINGINT

¥ o

- finnazfn awnsau

v a da
sluSNISNA
SMsdan1Vin Agent  Call
Center IWUfjuRnusgaliuszuuuagiivssdndnm

-l v a wa d
- fiauniaulunisufuAauniuani aua.
ANNUA
- fUsTaunIsain1sneIusIu Agent  WaE/M3e

Supervisor ¥eMantnTiL w3aieumineu

- annsaufuRnudungle

- AIVANALA UTWITIANTT UaLAuUAYUNIS
U URnuvesiu Agent agalivssdnsnw

- Usmsnumsivanelnsitiuasinsesn naenau
wilaigyailindulusewinaufUasuediai
Usedngnn

- avdauLasfnnuvaseassulilasunisuile
pUNTIATWNTDITDUTLY

- PENURaNFUFURNUTI Agent
-WuinnsteyarinansuasufuRnudndug 7

<4 oot

Jounanalanunisg

o [ 'Y ° v Yy
R AR ER RIS RN

v

Tusnnsvee PWA Call Center e@oblo

a wva < <l
- UURuBug amn nun. seuvsny

-on-/lo....




-n-

. AN luvewain

b.e 918l m¢ Tuiysal ( Juiuaiag)
.o NUAITENITNUNNMITHETD (NTENAYE)

o fadnssvdeadugiinanainsinuinssmunuanifvesiidniidiunsdadon e

a = @ ' v < Y v ow v ad o '
AaudinsAnetinanazdenduqdinis@nui non 1ausesliuas nsaildpaydiivisuwvingdl

S

=

b~ ' [ o s L7 v o o | @ '
aifunlinsatuuszniaiieading dasinsedasiivdngruanantuiaunsfinuivsesindunan

;

b 2

ol | v v

a o o @ & v ] Vs
euwihiuaandmulssmaluivniouluvating uazdadasdeudugdniansfnuuaglaiunisoyld

Al 9 Al

Yl 0 e o o s 5 dv ° =3 [ =3 <
"\]']ﬂauE)']UWQ@H?JG\ﬂWUIU'JUV]anNﬂi YU ﬂTia']L%?Jﬂ']'iﬂﬂ‘B’]WUJ‘WaﬂQMTUENﬁﬂ']‘Uﬂﬂ‘Uﬂﬂ WHVNU

ngvane ng) viiesudsuieatunisdnanisAnuinamdngasvesaniudnyiuduinas

. M3TUEIAT
m.o Buluasinsld AauATuN ee WOARINEU bedd - o NHBNAY bees lag
- alinIRaeAueY N nemINEINsYAAA 81A13 m U & drlnalug nun. Tuiuuay
° ' o v v v s % @ v o
nawihms nsdliaunsoadasmeaueds Tinsenluainsnieuasuinivsasduienarsvnatui

THasirsuazueumneliyanaduiuluadasunula

- deluadinsmslusuald euiegsaluil
NBANINYINTYARG nsUsydIugiinig
o v
B oo YIUWIVIAUY ©

2 A
WANANE  NFUMNY
®obeo (asia5gnde Call Center abbl)

v ar g J - IHAQ
o faiinsioansenseazideas q Wigndesasuiunssmumuiueds lunsdiiiiaam
Aanannsuiinandadiag viensianuinenarsnisadiasdedasiasiang binswielitulumu

(I Y

Usemasuadias nun.szieindainadufuiequani@lumsalinsnisiinaausinu

v

@1onga1suansulunisdilasg

<o JUielifiu o 1Wou 1N o i @ U (@aluasing)

€ lo HIMALUL Supervisor - @SR wisdumildeTusesaduaniuminedy
aiiR 31 @ atu/AuviLs Agent - dusymeatethsinindugs S e aty

e duunssdounanmansiing (Transcript of Records)  Muansindugiigandinsiinu
warAnuaLURnIUTTMATUAIIAT 910U @ AUy

<.« AuinsUszanfivsveeu WU e auu

<& dumzidoutiu 31U e aUy

& ANUMANFILUANINNTHUNTENISNATING (AWIEINATIE) $11U o atu

<o vANgIUNMEAsUTe - vwana luddynsausa (lunsdide - wwana lundngu

19mu Tinsanu) 919U e atu

-@ /e



- d .
@& PNASHANIUTTAUNITINISYINUAIUSEUU Call Center (8131)

aa e ")
NUA.A9AUANSNINTUNAWIZAND ULBNEITUANFIUASUAINTS .o — &  BNIU T8 &b 15
o = P =1 =
ULRWIZIWAYIE Lae U8 <o IMBURWIZHABLYD — WnEna UALHNANTHAUED

&.N15915UN15ANLEBN/N1SANLEDN

€

ad ' o
nun.vaauaninIznasauaziananauludswniinuauiiasuisuuazivange
@ ' - | o o Y o o P B |
2131219 NIBLUBATUNINUANTIIIUAUAILAL/NTBNIUITYLLIAIN ﬂﬂ{!.hﬁua&lﬂ'ﬂi FWBLYIENIZUIUNIG
P aa Y a ) ¢ o a wa < vy v a
Andeniaedtaeutollou dunvaluay/visaeunaujus aunviuauals uarlifiodudeyd Tne

faipsansensesandemelag aan nun.lulel

. NIEHYYINS
b.e MYUATEELIAINTINASakinY e U

b.lo MINTUGDHYY I ITUBERURANTUH TR

. ANBAUZNIFUAUAN

oo UJURM 01 gud PWA Call Center epblo d1iinaulvg) msuszudugiinig
a wa [ s ¥
oo aUURNuULUATY Tuae b ne lown
A Q': ' —
- NEN @ PNLLELIAT om.oo U. I e&.oo U.
4. G =
- N¥N b AIUALA o&.0o U. DN bam.oo U.

e.on JUNEAUY
oo WIBUNTUHURIUY o Ju HTungnanu b 3 (@umseimvueiudjinaues

JunganuresgninganTimeou) lulassns PWA Call Center ebblo)

Y - = °
alalo Jungadue WWulumui nua.imue

<. DATIANNMAZAIFRNTS

as Vv & o ' a = nl °
@.0 onsmdradulumushundasaandinisfinui nun.Amus

A NTIIULGDY
amswmmagnmemgsﬂ(swLmau) ey on,ceo UM
AUALIRINITANEY Y1 NUA. NTVUA ————

UsenAteUnTIvITnLge (Uad.) @0,eco UV

v a a o € & @ e a o
clo adaanmsuasavsusrloviilulumuuseniranuenssunsuIsuIIamnaE e mIngIu

JuinupsannIsIeluEEIavig Ussneasiun ee Nounal bees Wayauvetafiu vas nu.

- & /tfendla...



-é& -

gaulvasuniuseazidenlain neamineInsyAna ABUTMITMINEINTYAAR 81A15 @ TU
a/ ' o v @ o o
dwinawlug nUn. 1897 oo FELIITALE o LUANANE NTUVNT eobeo INT o béde cxon

PWA Call — Center @bl a4 www.pwa.co.th
UsemA o Tuilly AN W beee
)
=12

(WNSHUT NRITT)
fin1smMIvszdugiinig



ﬁmgﬂdw

@ v o v d v o v @ 4 LU ﬁ')
luadinsinsumsAndenivedaugnanstiasn(sneinou)
° ' v v
AWMU LOULINAIVANAUATEUU (Supervisor)
-
IR I 1) A I AT A Vig RV ) RO RS
“= e d i <
TG T R —————— 21 R Y. t1BU
&n. AUNTANIINUNTINGIAE/AATU/ AN INE VAU TVVN v (€17 I—
117 | ——— BT T cvereiasmsdte e R S S R S A

< anunm [ lan [ausa [ ver [ wie

& nsinaivvsinae) [ nasivnsuds [ dsumsendunmsinasivs [avsa. e [lausa U

o, ey fiReralfazaan
VAUAUT s L7 UL O AT 121 DU eeeeeees e ssseseesess oo
P 74 N LT R —— R 10 112 L 1] —
SHALUTYIG o T IS I DD sese s

o a o
. ‘VIE]E\JJC‘I”IMQEJ&’]LU'\

v P Vot
ST V15 &3 MU T2V 101 I 21010 IO
R e R4 ke U5 CTTEY a1 1¥2 1o W R0 [T
SPALUSUEI e T IS TN oo s
E = INI8ILeccuiiisossssssmsesssssessssssasssonssesssssssesssssssssssesss asssssasessssssssasisssssasssssussss s As oL H A1 s 844S04 R RSO SS L RRRSS A RR RS RRSSR AR R0 88

va doda Yo o a0 al = v <

@. sﬂnammwmmmdmwuwmmmmu I 1T kTR KU AT
wagimﬁww ....................................................

b

Y v ) " v o v v o & [ a v
Fdweduserittenuiitmidi il luluadasigniesuaziduaiaynusznis minldnsiadeu

U

) " v v o way 1 v Y v a v < A wva a ) o A A a
ﬂ'\EJV‘ENWU'J']‘U'\WLQ']@JﬂﬂJﬂﬁJUWINﬂiUfnu °U”|WLﬁ]qﬂu;ﬂﬂﬂau’UE]E)@ﬂ'ﬂ'\ﬂi'\ﬂ’ﬂﬂ%ﬂaV]ﬁL‘ihiUﬂ'ﬁﬂﬂLaaﬂ ol

ansiinsumsinadugninetnasm (eieu)



Angutiny
YU @ U2

o v o o A 4 v v <
Tuairsidnsunsdmdeniedaudugnitadansa(edo)
fumis WmiliEmsdeyatinans (Agent)

o 0 - AN (UA/UN/UM).c.oerrreeiesi st

O RATUT o QR T, U........\nou

R T e T2 143 0t (12 N,
AU i BNU ettt e

< amunm [ lan [ ausa [ ven [ wslne

'3 = | 3 v = | Yo v « «d,
& msinaeivvnsiwee) L naeimnsuds [ ldsumsendunsinaeinmns ausa U e [lausa U ¢

d ida v
o. NiogAnselsazain
v PN | Vel
Uy 1155 ) 7 e— | —— DLV 11 O ——— 117 M S
LI ATk 167 | RT3 ¥ 1o I T, ] U————
SHALUTUEIE oo T IS BTN DD Do ssses s sss s eessessesees s

d 1 P
. 'VlEJEJG]’]llQiJﬂ’]L“LJ’]

) a 1al
VYT oo V.o ATONV YD oo eeseeeeereesesesesesssnes e, T ——————
TRV 21a L UL IS LUB/ DD oo seeeeeereessesessssssnsssnnens STy 6 [ O
SPALUTYEIE oo TV IS I oo sees et
E = PNl eeeeeees e eseseessssss s
va oda v o a0 = = [ &,
@. Q’Lna‘vmwmmalmwumsmmmu o T ———— DT U
a v €
O ———————————————— TATENT oo

. AIUFAIMENTATLAY

% v @ " v = v v o & v [ a v
Fdveiuseriidornuiit il luluatrsigndesanduaimnuszans maldasiaaey

v Vv v o wal 1 v %) v a v < d vaa a v o o - o el
ﬂ"lEWIaQWU']'WJ']WW"Illf’]mall'umluﬂillﬂ?u °U'W‘lL‘G"\Uuaﬂﬂﬂau‘ﬂaaaﬂ‘a'\ﬂsqﬂﬂac‘vl)lla'VlﬁL‘lﬂﬁ‘UﬂTﬁﬂmLaaﬂ NIl

ﬁw%ﬁ'ﬁ’ums%’mﬂuqﬂﬁwﬁmsﬂ (SeLFou)



